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Information and
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nationalexpress.com
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National Express East Coast

If you travel by train regularly, National Express

East Coast Season Tickets have a lot to offer you.

To start with, they can save you time and
money, giving you unlimited travel on your
chosen route. They can cover travel between
any two stations of your choice, for any
duration of travel (between 1 and 12 months)
and you can also choose between First Class
and Standard accommodation.

This leaflet is also available in Large Print
and other formats. To order contact
Customer Relations on 08457 225 333

—p—

Why buy?

Any train. Any time

When you travel with a National Express East
Coast Season Ticket, you can travel on any
train at any time of day between any two
specified stations (excluding Christmas Day and
Boxing Day).

It saves you money

A monthly Season Ticket can save you up to
13% on the cost of buying a weekly ticket.

An annual Season Ticket (12 months) gives you
travel for 52 weeks of the year at a cost of only
40 weeks — a saving of 23%.

Spread the payments

As well as being able to pay by cash, cheque
or card, you can also arrange to pay by Direct
Debit. This service is available to annual
Season Ticket Holders only, who wish to take
advantage of National Express East Coast’s 0%
interest Direct Debit payment method. At the
time of purchase you will be asked to pay 25%
of the overall total; the remaining cost will be
collected in four further instalments,
approximately every two months. Please note
terms and conditions apply.
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Compensation

If you are delayed when travelling with us we will
apologise and make things up to you. Our
compensation system, called ‘Delay Repay’
applies to all ticket holders, including Season
Ticket Holders*, and you can claim compensation
regardless of what caused the delay.

If you have a Season Ticket (weekly, monthly or
annual) the minimum compensation will be
calculated using the proportional daily cost of
the ticket. Compensation will normally be paid
in National Rail travel vouchers, which are valid
for 12 months and can be used as payment for
(or part payment towards) any National Rail
ticket, including Season Ticket.

For further details, please pick up a copy of our
Passenger’s Charter available at all National
Express East Coast Travel Centres.

* |f you have a monthly or longer season ticket
that was purchased on or before 8 December
2007, the terms of the GNER Passenger’s
Charter continue to apply until you renew your
ticket with National Express.

Car parking
Once you have purchased your Season Ticket,

you are also entitled to benefit from a car park
Season Ticket at the following stations:

Peterborough, Grantham, Newark North Gate,
Retford, Doncaster, Wakefield Westgate, York,
Darlington, Durham, Newcastle and Dunbar.

Please ask a member of staff when you
purchase your Season Ticket for details of car
parking prices.

How to buy

Your first Season Ticket

If you are purchasing a Season Ticket for the
first time, please note that you will need to
obtain a photocard. Please bring along a
passport-sized photograph when you come to
buy your ticket.

This will enable us to issue you with a
photocard ID as well as your new Season
Ticket. Your photocard must accompany your
Season Ticket at all times to make it valid.
Please remember children may be required to
provide proof of their age. If a photocard is lost
or the true likeness of the holder changes,

a new photocard is required before it can be
used with a Season Ticket. We will issue

a replacement Season Ticket with the new
photocard ID number in these circumstances.
An administration charge may be made.

Please fill in the Season Ticket application form
enclosed, detach and submit it to a National
Express East Coast Travel Centre to obtain your
initial ticket the day before you wish the ticket
to commence.
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Renewing your Season Ticket

If you have previously had a Season Ticket and
wish to renew this ticket, you will need to renew
it within 28 days of the previous one expiring.

Please fill in the Season Ticket application form
enclosed, detach and submit it to a National
Express East Coast Travel Centre any time up to
seven days in advance of the date you wish the
ticket to commence.

How to pay by Direct Debit

If you would like to pay for your Season Ticket
by Direct Debit, simply fill in the Direct Debit
mandate enclosed, detach, then just take it

into a National Express East Coast Travel Centre
along with your completed application form. You
will also need to bring along the following:

e Current Season Ticket (if renewing)

= Two forms of ID (eg gas bill, driving licence)

« Valid photocard or passport photograph

= Bank or Building Society details including
account number and sort code

Please note that a completed application form
must be presented at least 24 hours in advance
of the intended start date of your Season Ticket.
Normal refund rules apply.

Direct Debit Terms and Conditions

The Direct Debit Scheme is available only to
holders of annual Season Tickets that are valid
on National Express East Coast trains and is
not available for any other ticket. Privilege
Season Ticket Holders cannot participate in the
Direct Debit Scheme. All conditions relating to
Season Tickets apply. Full terms and conditions
and qualifying journeys can be found at
nationalexpress.com

Direct Debit Guarantee

» This guarantee is offered by all Banks and Building
Societies that take part in the Direct Debit Scheme. The
efficiency and security of the Scheme is monitored by
and protected by your own Bank or Building Society.

« If the amounts to be paid or the payment dates change
National Express East Coast will advise you 10 working
days in advance of your account being debited or as
otherwise agreed.

= If an error is made by us or your Bank/Building Society,
you are guaranteed a full and immediate refund from
your branch of the amount paid.

= You can cancel a Direct Debit at any
time, by writing to your Bank or DIRECT
Building Society. Please also send a ‘ Debit
copy of your letter to us.




